
 
Standard Bank Legal Assist Plan   

 
 
 
 
 
 
Terms for Compensation 
 
In return for you (the policyholder) paying your premiums, we (the insurance company agree to: 
 
- give any insured person legal information, advice and help; and 
- pay their expenses for legal services provided during the period of cover; 
 

according to the table of benefits and the policy terms below. The Certificate of Insurance shows the 
highest possible benefit for a year. 

 
 
1. These words have the following meanings where they appear in the policy: 

 
1.1 Child any natural child, step child or adopted child who is unmarried and 

depends completely or mainly on you for financial support. A child must 
be younger than 18 to be an insured person, or younger than 25 if they 
are a full time student at a recognised university or other tertiary 
institution. 

1.2 Start of cover the date that an insured person enjoys cover from.  
1.3 Due date the date you must pay your premium each month. 
1.4 Period of Indemnity   the period this policy covers you, which starts:                                                            

after you have paid three months premium in a row, or   

 six monthly premium in a row (for any divorce or related legal action) 
after you take out the policy, or it is reinstated (restarted after 
lapsing). 

Waiting period:  the three month period an insured person must wait before they are 
covered. For any divorce or related legal action, the waiting period is six 
months. We will pay no benefit for any event that happens during a 
waiting period. You must have paid all premiums during the waiting 
period. A waiting period starts when: 

 the policy starts; 

 the policy is reinstated (restarted after lapsing); or 

 a new insured person is added to the policy.  
1.5 Insured event all the acts or omissions that lead to any insured person being involved 

in a civil matter or prosecuted in a criminal case, as long as this policy 
does not exclude that event. 

1.6 Insured person you (the policyholder and main insured person), or your spouse or any 
child, as long as that person is named in the Certificate of Insurance and 
lives in South Africa permanently. 

1.7 Lawyer a practising South African attorney or candidate attorney working under 
their full-time supervision, or any other qualified professional we choose. 

1.8 Spouse your husband, wife or actual partner who you live with in the same 
household as if you are husband and wife. This policy only covers one 
spouse you choose and must be named in the Certificate of Insurance. 

1.9 We, us or our  Standard Insurance Limited  
1.10 You or your  the policyholder (the main insured person), or any other insured person if 

this meaning fits the circumstances. 
1.11 Words that refer to one sex include the others. 
 
2. Table of benefits 

 
2.1 Legal help by phone 
 



We can help you with various legal issues, complaints and claims. This includes advising and giving 
information about: 
 

Area of law We help by advising and giving information about: 

Contract law 
(to do with agreements 
between two or more 
person ) 

 General contract law, such as when a contract is valid and can be 
enforced, what certain clauses mean, breach of contract, 
cancelling a contract and relevant rules and laws. 

 Specific contracts such as leases, loans, suretyships (promises to 
repay someone else’s debts) and contracts for buying or selling 
things. 

 Drafting contracts. 

Delict 
(injury, damage or loss 
caused wrongfully)  

 General personal injury claims, third party claims, damage to 
property, assault, defamation of character and general delictual 
matters. . 

 Motor vehicle accidents, such as how to claim for your injuries or 
losses, contributory negligence and apportionment of damages 
(where someone is partly responsible for their own losses). 

Insurance and pension 
funds 

 Brokers (who sell policies for someone else). 

 Disputed insurance claims. 

 Pensions, annuities and medical aid schemes. 

Property law  Buying and selling immovable property (land or buildings). 

 Procedures and costs for conveyancing (transferring ownership). 

 Sectional titles and retirement villages. 

Family law and personal 
matters 

 Divorce, matrimonial property regimes (how you and a spouse 
share property), maintenance (support for spouses and children). 

 Guardianship and custody (who looks after children), access to 
children, adopting children. 

 Changing name or legal status (for example, sequestrating an 
insolvent person or rehabilitating them, appointing a curator to 
manage someone’s affairs, declaring someone insane and so on). 

Consumer law  Product quality, poor workmanship or broken goods, for example 
of furniture or jewellery. 

 Quality of consumable goods, such as food or medicines 
(pharmaceutical products). 

 Poor service generally, for example by banks, builders or artisans. 

 Unprofessional or unethical services, for example by doctors. 

 Misleading or unethical marketing and selling, for example by 
estate agents, auctioneers or financial advisers. 

 Unfair direct marketing and selling practices, such as late-night 
phone calls.  

 False advertising generally. 

 Unfair business practices or contract terms. 

 Illegal financial dealings and schemes, such as pyramid schemes. 

 Credit ratings. 

 Franchises. 

 TV licences. 

Wills and estates  Wills, trusts and intestate succession (if someone dies with no 
will). 

 Administration of estates (managing the property of a dead 
person).  

 

 
2.2 Additional services 
 
 

Area of law We help by advising and giving information about: 

Employment and labour 
law 
 

 Basic conditions of employment, labour relations, unfair dismissal 
and other unfair labour practices. 

 Workman’s compensation, unemployment insurance. 

Domestic Employer Legal 
Helpline (advice by 
phone) 

 Negotiations and conciliation of domestic employment disputes. 

 Contracts of employment (including making sure they comply with 
the Basic Conditions of Employment Act, 71 of 1997, )as amended 

Criminal law  Traffic offences, theft and fraud, damage to property.  

 Murder and culpable homicide, assault, criminal procedure. 



Attorneys and litigation 
(court cases) 

 Attorneys, professional misconduct and accounts from attorneys.  

 General rules of litigation, litigation in the small claims court, 
magistrates court or high court. 

Neighbour disputes  Boundaries, boundary walls, encroachment (intruding on a 
neighbour’s land). 

 Nuisance, noise disturbance, animals, flow of water. 

Small business law  Business forms or entities such as partnerships and companies. 

Municipal and 
government issues 

 Municipal rates and taxes, water, electricity. 

 Licences and zoning issues. 

Constitutional law   Constitutional rights of private individuals and related issues.  

 This excludes all business related matters, unless specifically 
included anywhere in this policy. 

 
3. Table of legal expenses benefits 
 
 

PLAN A 
Total limit of cover for all benefits in any one year:  R35 000 
This is the highest possible amount this plan will pay out in one year.  

1. Criminal matters 

Benefit item 
Limit of cover 
for each year 

Limit of cover for each 
insured event 

i) Applying for bail when charged with a 
crime.  

ii) Defending or representing you when 
charged with a crime.  

 

R2 500 
 
 
R5 000 
 

R2 500 
 
 
R5 000 
 

2. Contractual matters 

Benefit item 

Limit of cover for each year,  
each insured event and each court 

High Court Magistrate Court 

i) Starting or defending legal action by or 
against you because of a contract  

 

R10 000 
 

R5 000 
 

3. Divorce  

Benefit item 
 
Waiting period is six months 

Limit of cover for each 
insured event and each 
year 

i) Starting an undefended divorce action, or responding to an 
undefended divorce action against you. 

 
R12 000 
 
 

4. Child law matters 

Benefit item 
Limit of cover for each 
insured event and each 
year 

i) Starting or defending legal action for: 

 Child maintenance 
 

R3 000 

5. Delictual matters 

Benefit item 

Limit of cover for each year, each 
insured event and each court 

High Court 
Magistrate’s 
Court 

i) Starting or defending legal action for a delict (injury, 
damage or loss caused wrongfully by or against 
you). 

 

R10 000 
 

R5 000 
 

6. Employment or labour law matters 

Benefit item 

Limit of cover for each year, each 
insured event and each court 

Work 
place 

CCMA or 
similar forum 

Labour 
Court 



i) Starting or defending a legal action based on 
employment or labour law. 

 

R 0 
 

 
R15 000 

  

R15 000 
 

 
 

PLAN B 
Total limit of cover for all benefits in any one year:  R45 000 
This is the highest possible amount this plan will pay out in one year. 

1. Criminal matters 

Benefit item 
Limit of cover 
for each year 

Limit of cover for each 
insured event 

iii) Applying for bail when charged with a 
crime.  

iv) Defending or representing you when 
charged with a crime.  

 

R3 000 
 
 
R10 000 
 

R3 000 
 
 
R10 000 
 

2. Contractual matters 

Benefit item 

Limit of cover for each year,  
each insured event and each court 

High Court Magistrate’s Court 

ii) Starting or defending legal action by or 
against you because of a contract  

 

R15 000 
 

R10 000 
 

3. Divorce 

Benefit item 
 
Waiting period is six months 

Limit of cover for each 
insured event and each 
year 

ii) Starting an undefended divorce action, or responding to an 
undefended divorce action against you. 

 

R12 000 
 
 

4. Child law matters 

Benefit item 
Limit of cover for each 
insured event and each 
year 

ii) Starting or defending legal action for: 

 Child maintenance 
 

R4 000 
 

5. Delictual matters 

Benefit item 

Limit of cover for each year, each 
insured event and each court 

High Court 
Magistrate’s 
Court 

 ii)  Starting or defending legal action by or against you 
for a delict (injury, damage or loss caused 
wrongfully by or against you). 

 
 

R15 000 
 

R10 000 
 

6. Employment or labour law matters 

Benefit item 

Limit of cover for each year, each 
insured event and each court 

Work 
place 

CCMA or 
similar 
forum 

Labour 
Court 

ii) Starting or defending a legal action based on 
employment or labour law. 

 

R 0 
 

R8 000 
 

R20 000 
 

 
 
 
 

PLAN C 
Total limit of cover for all benefits in any one year:  R55 000 
This is the highest possible amount this plan will pay out in one year. 



1. Criminal matters 

Benefit item 
Limit of cover 
for each year 

Limit of cover for each 
insured event 

v) Applying for bail when charged with a 
crime.  

vi) Defending or representing you when 
charged with a crime.  

 

R4 000 
 
 
R15 000 
 

R4 000 
 
 
R15 000 
 

2. Contractual matters 

Benefit item 

Limit of cover for each year,  
each insured event and each court 

High Court Magistrate’s Court 

iii) Starting or defending legal action by or 
against you because of a contract  

 

R20 000 
 

R15 000 
 

3. Divorce matters 

Benefit item 
 
Waiting period is six months 

Limit of cover for each 
insured event and each 
year 

iii) Starting an undefended divorce action, or responding to an 
undefended divorce action against you. 

 

R12 000 
 
 

4. Child law matters 

Benefit item 
Limit of cover for each 
insured event and each 
year 

iii) Starting or defending action for: 

 Child maintenance 
 

R5 000 
 

5. Delictual matters 

Benefit item 

Limit of cover for each year, each 
insured event and each court 

High Court 
Magistrate’s 
Court 

iv) Starting or defending legal action for a delict (injury, 
damage or loss caused wrongfully by or against 
you). 

 

R20 000 
 

R15 000 
 

6. Employment or labour law matters 

Benefit item 

Limit of cover for each year, each 
insured event and each court 

Work 
Place 

CCMA or 
similar 
forum 

Labour 
Court 

iii) Starting or defending a legal action based on 
employment or labour law. 

 

R 0 
 

R10 000 
 

R20 000 
 

 
 
 

PLAN D 
Total limit of cover for all benefits in any one year:  R65 000 
This is the highest possible amount this plan will pay out in one year. 

1. Criminal matters 

Benefit item 
Limit of cover 
for each year 

Limit of cover for each 
insured event 

vii) Applying for bail when charged with a 
crime.  

viii) Defending or representing you when 
charged with a crime.  

 

R5 000 
 
 
R20 000 
 

R5 000 
 
 
R20 000 
 

2. Contractual matters 

Benefit item 
Limit of cover for each year,  
each insured event and each court 



High Court Magistrate’s Court 

iv) Starting or defending legal action by or 
against you because of a contract  

 

R25 000 
 

R20 000 
 

3. Divorce matters 

Benefit item 
 
Waiting period is six months 

Limit of cover for each 
insured event and each 
year 

iv) Starting an undefended divorce action, or responding to an 
undefended divorce action against you. 
 

 

R12 000 
 
 

4. Child Law matters 

Benefit item 
Limit of cover for each 
insured event and each 
year 

v) Starting or defending action for: 

 Child maintenance 
 

R6 000 
 

5. Delictual matters 

Benefit item 

Limit of cover for each year, each 
insured event and each court 

High Court 
Magistrate’s 
Court 

vi) Starting or defending legal action for a delict (injury, 
damage or loss caused wrongfully by or against 
you). 

 

R25 000 
 

R20 000 
 

6. Employment or labour law matters 

Benefit item 

Limit of cover for each year, each 
insured event and each court 

Work 
Place 

CCMA or 
Similar 
forum 

Labour 
Court 

iv) Starting or defending a legal action based on 
employment or labour law. 

 

R 0 
 

R10 000 
 

R25 000 
 

 
 

PLAN E 
Total limit of cover for all benefits in any one year:  R75 000 
This is the highest possible amount this plan will pay out in one year. 

1. Criminal matters 

Benefit item 
Limit of cover 
for each year 

Limit of cover for each 
insured event 

ix) Applying for bail when charged with a 
crime.  

x) Defending or representing you when 
charged with a crime.  

 

R10 000 
 
 
R25 000 
 

R10 000 
 
 
R25 000 
 

2. Contractual matters 

Benefit item 

Limit of cover for each year,  
each insured event and each court 

High Court Magistrate’s Court 

v) Starting or defending legal action by or 
against you because of a contract  

 

R30 000 
 

R25 000 
 

3. Divorce matters 

Benefit item 
 
Waiting period is six months 

Limit of cover for each 
insured event and each 
year 

v) Starting an unopposed divorce action, or responding to an 
unopposed divorce action against you. 

 

R12 000 
 
 



 

4. Child Law matters 

Benefit item 
Limit of cover for each 
insured event and each 
year 

vii) Starting or defending action for: 

 Child maintenance 
 

R8 000 
 

5. Delictual matters 

Benefit item 

Limit of cover for each year, each 
insured event and each court 

High Court 
Magistrate’s 
Court 

viii) Starting or defending legal action by or against you 
for a delict (injury, damage or loss caused 
wrongfully by or against you). 

 

R30 000 
 

R25 000 
 

6. Employment or labour law matters 

Benefit item 

Limit of cover for each year, each 
insured event and each court 

Work 
Place 

CCMA or 
similar forum 

Labour 
Court 

v) Starting or defending a legal action based on 
employment or labour law. 

 

R 0 
 

R15 000 
 

R30 000 
 

 
 

PLAN F 
 
Total limit of cover for all benefits in any one year: R100 000.  
This is the highest possible amount this plan will pay out in one year. 

 

1. Criminal matters 

Benefit item 
Limit of cover for 
each year 

Limit of cover for each 
insured event 

xi) Applying for bail when charged with 
a crime.  

xii) Defending or representing you 
when charged with a crime.  

 

R15 000 
 
 
R35 000 
 

R15 000 
 
 
R35 000 
 

2. Contractual matters 

Benefit item 
Limit of cover for each year, 
each insured event and each court 

High Court Magistrate’s Court 

vi) Starting or defending legal action by 
or against you because of a 
contract. 

R35 000 
 

R25 000 
 

3. Divorce matters 

Benefit item 
Limit of cover for each 
insured event each year 

vi) Starting an unopposed divorce action, or responding to 
an unopposed divorce action against you. 
 

R12 000 
 
 

4. Child law matters 

Benefit item 
Limit of cover for each 
insured event each year 

ix) Starting or defending action by or against you: 

 Child maintenance 
 

R10 000 
 

5. Delictual matters 

Benefit item 
Limit of cover for each year, each 
insured event and each court 



High Court Magistrate’s Court 

x) Starting or defending legal action by or 
against you for a delict (injury, damage or 
loss caused wrongfully by or against you). 

 

R35 000 
 

R25 000 
 

6. Employment or labour law matters 

Benefit item 

Limit of cover for each year, each 
insured event and each court 

Work 
Place 

CCMA or 
similar forum 

Labour Court 

vi) Starting or defending a legal action based on 
employment or labour law. 

R 0 
 

R15 000 
 

R35 000 
 

7. Extra cover for Plan F 

 This plan also covers: 
1. Matters that the Small Claims Court has jurisdiction (power) to decide to a maximum of 

R10 000 per year. 
2. Matters where you start legal action for damages for defamation or any injury to personal 

dignity. We will not cover legal costs if our lawyer’s merit report says your case has no 
reasonable chance of success. 

3. Matters to enforce your rights to any share of the estate of a person who has died as a 
beneficiary (person who inherits a benefit). This may include more than one beneficiary. 

4. Preparing wills (limited to R2 000 each year). 
5. Preparing personal contracts (limited to R10 000 each year). 

 

 
 

4. General conditions 

4.1 You must register your spouse and children for cover  

 You must register your spouse and each child for cover as an insured person. You can do this 

when you apply for the policy or later. 

 If you register any of them at a later date, the waiting period applies from that date before they  

are covered. 

 
4.2 You must pay your premiums  

 This is a monthly policy. This means you must pay the premium each month on the due date, or 

the policy will not cover you. 

 If a premium is not paid by the due date, you have a grace period of 30 days after that to pay the 

premium. Cover is suspended in the grace period, which means you have no cover until we 

receive the late premium.  

 If we do not receive the late premium in the 30-day grace period, the policy will automatically 

be cancelled and have no more effect. 

  
4.3 Reinstating the policy 

  If the policy is cancelled because any premium was not paid for 30 days, you can still reinstate 

(restart) the policy, as long as you do this within three months. 

  You can reinstate the policy by paying all the premiums up to the time it is reinstated including the 

lapsed period, and paying the first premium after reinstatement. The policy is reinstated when we 

have received all premiums you owe. 

  Cover under the reinstated policy only starts after the waiting period ends. 

 
4.4 Changing your policy benefits 

  You may change your plan (policy benefits) by writing to us or phoning 0860 012 301 to tell us what 

level of cover you want. We will change the plan after you have paid the first new premium that 

applies to the new level of cover. 

  Cover under the updated policy only starts after the waiting period ends.  



  The updated policy benefits do not apply to claims for events before the waiting period ends. 

 
4.5 Changing the policy or premiums  

  We may change this policy or the premiums you must pay, or both. We will tell you in writing about 

any changes at least 30 days before they happen. 

  If you do not accept any changes, you must write to tell us you are cancelling this policy, otherwise 

the changes will be valid. 

  We will consider that you have received any notice we send you within seven days of posting, or on 

the same day if delivered by hand or sent by fax or email. 

 The premium includes a monthly policy fee as reflected in the Policy/ Policy Schedule.  Standard 

bank Insurance Brokers reserves the right to increase this fee on an annual basis in line with inflation 

to cover additional costs of administration. 

 
4.6 How to make a claim 
4.6.1    Rules you must follow before you make a claim (pre-claim stage) 

  If you have a possible claim, you must phone our 24-hour helpline on 0860 123 445for  

help before you do anything else. 

  You must get our written permission before you meet any lawyer about a legal matter this policy 

may cover.  

  You must phone our 24-hour helpline within three days of receiving any summons (order to go to 

court), charge sheet or other legal document. 

   If you have to speak to a lawyer about applying for bail after working hours and did not get our 

permission first, you must contact us within 24 hours of speaking to the lawyer.    

   We will reject any claim if you do not follow these pre-claim rules. 

 
4.6.2 The claim stage 
4.6.2.1 If this policy covers your claim, we will confirm this to you or the lawyer in writing. But we must first 

receive all information we need to decide about this. After we confirm that you are covered, you 
must: 
i) Co-operate with the lawyer and follow all their instructions; 
ii) Get our written permission before you: 

 negotiate with anyone on the other side, in writing or verbally; 

 accept or refuse any offer, payment or settlement (including payment into court), or  

 start or withdraw any action or defence that might result in any costs award for or against 
you. 

 If you do not follow the rules above, we may stop cover for the insured event. 
 
4.6.3  What to do if we reject your claim 

 We will write to tell you if we reject your claim or part of it (refuse to pay all or some of your legal 
costs). 

 If you are unhappy about our decision, please read clause 8 at the end of this policy (Rejection of 
claims or disputes) for more information about what you may do.  

 If you do not want to go ahead with the matter, you must tell us immediately so that we can cancel 
any instructions to the lawyer. If you cancel the lawyer’s instructions by yourself, without telling us, 
you will have to pay us for any wasted legal costs. 

 You will be notified in writing as to whether your claim has been rejected in full or in part. 
 
4.7 You transfer your rights under legal costs awards to us 

By taking out this policy you cede (transfer) certain rights to us.   
In particular you transfer any right: 

  you have to recover legal costs from any party, if we covered those costs under this policy; and  

 your lawyer has to recover wasted or unnecessary legal costs and expenses because they  
followed written instructions. 

 
4.8. We may share personal information about you 

 The insurance industry needs to share information about you and your claims. This may include 
information about your finances or credit history. Sharing this information helps to work out risks 
and offer cover fairly. It also reduces fraud. This is in the public interest and helps to limit premium 
amounts. 



 You waive (give up) any right to privacy for any information given by, for or about you in 
connection with any insurance policy or claim. You give permission for this information to be 
shared with any other insurance company or its agent. 

 Information you give us may be checked using other legal sources or databases. 

 You also waive the right to privacy for insurance information and give permission to share it on 
behalf of any person you represent for this policy. 

  
5. Important: General exclusions under this policy 

 
We do not cover your legal costs for any civil or criminal action following from or related to any: 

5.1 Political activity, riot, mutiny or labour disturbance (such as a strike or lockout). 
5.2 Your business or any activity for income or profit, except your job as an employee. 
5.3 Patents, copyrights, trademarks, merchandise marks, service marks, registered designs, intellectual 

or artistic property, secrecy or confidentiality agreements and passing off. 
5.4 Legal costs arising from marriage,divorce,enforcement or annulment of a divorce order, custody of 

children, visitation rights, child support,guardianship,paternity,engagement or promise to marry and 
living together as husband and wife or as permanent partners. We will not cover contested divorce 
matters. We will cover you for uncontested divorce matters only, limited to one case over a five year 
period, subject to the court granting a final divorce order. 

5.5 Mining activities, natural events, disasters or circumstances beyond human control, and any event 
related to nuclear material or radioactivity. 

5.6 Matter in which you do not have:- 
i) an economic or other legitimate interest that can be insured;   
ii) a reasonable chance of success; and 
iii) our written confirmation that the policy covers you. 

5.7 Dispute between you (the policyholder or any insured person) and us. 
5.8 Action by or against you as a representative, agent, trustee or executor of any other person, estate or 

juristic person (like a company), if the South African courts do not have jurisdiction (power) to deal 
with it. 

5.9 Matter that a government has set up an administrative body to deal with. 
5.10 Matter if you can claim for compensation against any body or fund (for example the Road Accident 

Fund or the worker’s Compensation Fund), even if that the body or fund has rejected all or part of 
your claim. 

5.11   Matter any other policy covers you for. 
5.12   Matter the Small Claims Court has the power to decide. 
5.13   Criminal matter if you have already been convicted for a similar offence, or traffic offence if you must 

pay an admission of guilt fine or because you were driving a vehicle without a valid and correct driving 
licence for it. 

5.14   Class (group) legal action as part of the class, or you want to intervene in a civil action or act as a 
friend of the court. 

5.15   Damages for defamation or any other injury to your personal dignity. 
5.16   Rights to inherit or benefit from a dead person’s estate (property) if more than one person might 

inherit or benefit. 
5.17   Legal fees for conveyancing, rezoning of immovable property, drafting wills, administration of 

deceased estates, administrative law matters (dealing with government), drafting documents, tax and 
similar matters. 

5.18   Application for changing a person’s status, for example, sequestrating a bankrupt person, 
rehabilitation, placing a person under curatorship or declaring a person insane. 

 5.19  Costs orders, advocates’ fees in the magistrate’s court, fees for appeal or review proceedings or fees 
for any alternative dispute resolution forum (for example any mediation or arbitration)  

 
6. Cancelling the policy 
6.1 You may cancel this policy by phoning 0860 012 301 or sending us a written letter of cancellation.. All 

our contact details are at the end of this policy. 
6.2 This policy will automatically be cancelled when you (as policyholder and main insured person) die 

and we have been told about this. 
6.3 If the policy is cancelled or ends while you have a valid claim, we will pay the legal fees you must pay 

at the date the policy was cancelled or ended. 
6.4 We may cancel the policy by telling you in writing at least 30 days before we do this. We may write to 

the last address you gave us. 
6.6 This policy is automatically cancelled and we will not cover you if: 

 the premiums are not paid; or  

 you make any claim that you know is false, or that is fraudulent (dishonest) or based on any 
misrepresentation (wrong information you gave us). 



 
You cannot cancel the policy if there is a claim in progress.You can only cancel the policy when the 
claim has been finalised. 

 
7. How to use our Legal Assist Helpline 
7.1 Phone 0860 103 873 with your policy number. 
7.2 Our agent will check your policy.  
7.3 You must give as much detail as possible when you ask your question, and have any related 

documents with you. 
7.4 A lawyer will consider your question, help you understand the issues and choices, and give you 

advice in plain language. 
7.5 If you have a good case and paid all your premiums, we may advise you to meet another lawyer. We 

will try to find a lawyer close to your home, because you must meet at their office.  
7.6 The lawyer will fill in the claim forms; suggest what action you can take and send us a merit report (an 

opinion about your chances of success). 
7.7 We will read the merit report, decide if we accept or reject your claim, and write to the lawyer about 

our decision.   
7.8 If we accept the claim, we will manage the case and your claims under the policy. 
 
8. Rejection of claims or disputes  
  

8.1  If we reject your claim or do not agree about the amount and you are unhappy about this: 

 you may ask us to take another look at your claim within 90 days of receipt of our response.  

 you may also write to: The Ombudsman of Short Term Insurance, PO Box 32334, Braamfontein, 
2017.  

We will accept the Ombudsman’s decision. 

8.2 If you are still unhappy after taking these steps, you may still take legal action against us for up to 
six months after the end of the 90 day period. If you do not, you will give up your claim and we 
will have no responsibility for it after the six months has ended. 

   
How to contact us 
If you have any questions about your policy or need to change any personal information please contact: 
Standard Bank Insurance Brokers (Pty) Limited, PO Box 32028, Braamfontein, 2017 
or  
Helpline number: 0860 012 301, Fax number: 011 858 7200 
Standard Bank Insurance Brokers (Pty) Limited is a licensed financial services provider that manages the 
policy for us.  
 

 

 
 


